
Monarch is Your Passport to Global education

Student Handbook

Higher National Diploma 
in Computing (HND)

Academic Year 2022-23

Specialist pathways:

+92 22 2675511 +92 305 6662724 contact@monarch.edu.pk
 www.monarch.edu.pk

E-95 The Muslim Cooperative Housing Society, opposite Sindh Museum Hyderabad, Sindh Pakistan



www.monarch.edu.pk +92 22 2675511Page 02 of 47

Student Handbook | Computing | 2022-23



TABLE OF CONTENTS

Introduction 04

Why choose a BTEC Higher National Qualification in Computing? 05

Who are BTEC and the Awarding Body - Pearson Education Ltd? 05

Programme Structure - Qualification titles 05

Aims of the Higher Nationals in Computing 05

Objectives of the Pearson BTEC Higher Nationals in Computing 05

Aims of the Level 4 Higher National Diploma in Computing 07

Programme Structure of the Pearson BTEC Level 4/5 Higher National Diploma 

in Computing

08

Achieving a Pass, Merit or Distinction in your HNC or HND 09

Progression opportunities - What could these qualifications lead To? 10

Progression To University Or Employment 10

Monarch Policies | Student support Office - Academic misconduct 11

Academic regulations 14

Appeals 17

Complaints 22

Prog/annual monitoring 25

Plagiarism 27

Academic references for students 32

Special circumstances 36

Student feedback and the student staff liaison committee 41

Available resources, including HN Global 42

Recognition of Prior Learning (RPL) 42

Assessment Procedure and feedback 43

Deadlines, extensions, deferrals, and mitigation 43

Reasonable Adjustment and Special Consideration Policy 45

Referencing - The Harvard Referencing System 45

Student Complaints and Appeal Procedure (Including The Role of Pearson

and The Office of The Independent Adjudicator).

46

Annual Student Survey 46

www.monarch.edu.pk +92 22 2675511Page 03 of 47

Student Handbook | Computing | 2022-23



INTRODUCTION

It is with pleasure that we welcome you to the delivery of the 
Pearson Level 4/5 Higher National Certificate / Diploma Programme 
delivered at Monarch. We offer you the opportunity of reaching your 
full potential while studying at your own pace. We are here to 
support you on this exciting journey you have embarked on. Please 
let me assure you that at no point are you alone in your quest for 
learning and self- development as Monarch takes its obligations to 
its students very seriously.

We aim to help you succeed and to achieve your goals. Although 
you are expected to invest time and effort into your studies, you 
should take this opportunity to make your learning experience 
enjoyable and fun. Here is your chance to meet new people and 
make friends across the globe.

In addition, we lay down the standards which Monarch requires 
from students and set out the policies by which we operate. You 
should read through the handbook carefully as it contains important 
details about the course content and management and your 
responsibilities as a student. Your course will be managed and 
administered by the Monarch student support team. If you have any 
queries or concerns that are not covered in this handbook, please 
contact student support for additional guidance and information.

The completion of your course will provide you with a firm 
foundation for a successful career in your chosen path. We wish 
you all the best and hope that you will find this experience 
productive and rewarding.

Good Luck!

Dr. Saurath Mahar
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WHY CHOOSE A BTEC HIGHER NATIONAL QUALIFICATION IN 
COMPUTING?

The purpose of BTEC Higher National qualifications in Computing is to develop 
your professionalism, reflection skills, and employability skills in the IT sector. The 
BTEC Higher Nationals include a Level 4 Certificate (HNC) and a Level 5 Diploma 
(HND). These qualifications aim to widen access to higher education and to 
enhance your career prospects, with a step-by-step approach to progress to a 
Degree.

WHO ARE BTEC AND THE AWARDING BODY - PEARSON 
EDUCATION LTD?

The BTEC Higher National qualifications are awarded by Pearson and Monarch 
work in partnership to deliver the programme. As the awarding organisation, 
Pearson has approved Monarch to offer a variety of HND qualifications. The 
management team is then responsible for ensuring that the quality of the provision 
offered meets Pearson’s exacting conditions and standards. The quality is 
monitored regularly through visits from Pearson’s External Examiners and a regular 
Pearson Annual Management Review.

PROGRAMME STRUCTURE - QUALIFICATION TITLES

The qualification is called Pearson BTEC Level 5 Higher National Diploma in 
Computing. There are specialist pathways which are identified within brackets in 
the qualification title:

● Pearson BTEC Level 5 Higher National Diploma in Computing (Software)

AIMS OF THE HIGHER NATIONALS IN COMPUTING

The purpose of Pearson BTEC Higher Nationals in Computing is to develop 
students as professional, self-reflecting individuals able to meet the demands of 
employers in the IT sector and adapt to a constantly changing world. The 
qualifications aim to widen access to higher education and enhance the career 
prospects of those who undertake them.

OBJECTIVES OF THE PEARSON BTEC HIGHER NATIONALS IN 
COMPUTING

Objectives of the Pearson BTEC Higher Nationals in Computing The objectives of 
the Pearson BTEC Higher Nationals in Computing are as follows:

● To equip students with computing skills, knowledge and the understanding 
necessary to achieve high performance in the global computing environment.
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● To provide education and training for a range of careers in 
computing, including network engineering, software engineering, 
data analytics, security, intelligent systems, and applications 
development.

● To provide insight and understanding into international 
computing operations and the opportunities and challenges 
presented by a globalised market place.

● To equip students with knowledge and understanding of 
culturally diverse organisations, cross-cultural issues, diversity and 
values.

● To provide opportunities for students to enter or progress in 
employment in computing, or progress to higher education 
qualifications such as an Honours degree in computing or a related 
area.

● To provide opportunities for students to develop the skills, 
techniques and personal attributes essential for successful working 
lives.

● To provide opportunities for those students with a global outlook 
to aspire to international career pathways.

● To provide opportunities for students to achieve a nationally 
recognized professional qualification.

● To provide opportunities for students to achieve vendor 
accredited certifications.

● To offer students the chance of career progression in their 
chosen field.

● To allow flexibility of study and to meet local or specialist needs.

● To offer a balance between employability skills and the 
knowledge essential for students with entrepreneurial, employment 
or academic aspirations.
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AIMS OF THE LEVEL 4 HIGHER NATIONAL DIPLOMA 

IN COMPUTING

The Pearson BTEC Level 5 Higher National Diploma in Computing 
offers students six Specialist pathways designed to support 
progression into relevant occupational areas Or on to degree-level 
study. These pathways are linked to Professional Body standards 
And vendor accredited certification (where appropriate) and can 
provide professional Status and progression to direct employment.

The Pearson BTEC Higher National Diploma offers the following 
specialist pathways For students who wish to concentrate on a 
particular aspect of computing:

● Network Engineering

● Software Engineering

● Data Analytics

● Security

● Intelligent Systems

● Applications Development

There is also a non-specialist ‘Computing’ pathway, which allows 
students to complete

A Pearson BTEC Higher National Diploma without committing to a 
particular Professional specialism. This offers additional flexibility to 
providers and students.

www.monarch.edu.pk +92 22 2675511Page 07 of 47

Student Handbook | Computing | 2022-23



PROGRAMME STRUCTURE OF THE PEARSON BTEC LEVEL 4/5 
HIGHER NATIONAL DIPLOMA IN COMPUTING

HNC Unit Number and Title

1 Programming Core Mandatory Unit

2 Networking Core Mandatory Unit

3 Professional Practice Core Mandatory Unit

4 Database Design & Development Core Mandatory Unit

5 Security Core Mandatory Unit

6 Planning a Computing Project Core Mandatory Unit

7 Software Development Lifecycles Specialist Unit

13 Website Design & Development Optional Unit

HND Units (Software Engineering)

16 Computing Research Project Core Unit

17 Business Process Support Core Unit

18: Discrete Maths Specialist Unit Mandatory

19: Data Structures & Algorithms Specialist Unit Mandatory

20: Applied Programming and Design Principles Specialist Unit Mandatory

36: User Experience and Interface Design Optional Unit

45: Internet of Things Optional Unit
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ACHIEVING A PASS, MERIT OR DISTINCTION IN YOUR HNC OR 
HND

To enable you to achieve the grade you want for your Pearson Level 4/5 Higher 
National HNC / HND course, you need to have plan on what grade you want to 
achieve for each unit. The calculation of the overall qualification grade is based on 
your performance in all units. You are awarded a Pass, Merit or Distinction 
qualification grade using the points gained through all 120 credits, at Level 4 for 
the HNC or Level 5 for the HND, based on unit achievement. The overall 
qualification grade is calculated in the same way for the HNC and for the HND.

All units in valid combination must have been attempted for each qualification. All 
120 credits count in calculating the grade (at each level, as applicable). The overall 
qualification grade for the HND will be calculated based on student performance 
in Level 5 units only. Units that have been attempted but not achieved, and 
subsequently granted compensation, will appear as

‘Unclassified’; i.e. A ‘U’ grade, on the student’s Notification of Performance, that is 
issued with the student certificate.

Point boundaries and credits

Pearson BTEC Level 5 Higher National Diploma in Computing

Grade Points per credit Point Boundaries

Pass 4 420−599

Merit 6 600−839

Distinction 8 840 +

Pass qualification grade To achieve a Pass in the BTEC HNC Diploma qualification, 
a student must: 

• Achieve at least 120 credits at or above Level 4 (a maximum of 55 credits may 
be at Level 5)

• Achieve a minimum of 65 credits at Level 4

• Complete a valid combination of mandatory and optional units

• Provide evidence for each learning outcome and associated assessment criteria 
for the chosen combination of units.

To achieve a Pass in the BTEC HND Diploma qualification, a student must:

• Achieve at least 240 credits

• Achieve a minimum of 125 credits at Level 5
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